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DOCI<ET FILE COPY ORIGINAL 
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbeff, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, fHTlail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 20, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

J~N ~ Q ~Q14 

Washington, DC 20554 f'.edfl'tl Comrauftltia~H.t~ t;ommlalon 
Office of the ietnataty 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Golden West- Union Telephone Company 
Study Area Code 391684 

Dear Ms. Dortch: 

On behalf of Golden West - Union Telephone Company ("Union"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~orting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Union 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information? The redacted version is also being flied this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jl-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

N'J. c f Go;;ie-~ rec'd 
List AGCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.3l3(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Researr:h Blvd., Austin, TX 78759 
phone: 512-338-{)473, fax: 512-346-{)822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 77()..410-1608 

547 South Oakview Lane 
Bountiful. UT 84010 
phone: 801-294-4576, fax: 801-294-5124 
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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Matyland 2ono 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel.oom, e-mail: jsi@jsitel.oom 

Marlene H. Dortch, Secretary 

June 20, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

A®of't~t:Jir;Uoe~ 

JUN e 0 !014 
Faderal eomnmnlftAtton• Commlnfcn 

Otftce of the Stcr1t81y 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Golden West- Union Telephone Company 
Study Area Code 391684 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Golden West- Union 
Telephone Company (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report' '}.3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)( l) through (9). 
3 47 C.F.R. §§ 54.3 13, 54.422. 
4 See In the Matter ofConnect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-3384173, fex: 512-346-0822 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund eta/., WC Docket 10-90 eta/., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Fiv~ Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 391684 

<015> Study Area Name UNION TI!L CO. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Jill Reinert with uestions about this data 

<035> COntact Telephone Number: 6052792161 ext. 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 

fdlll Ccmrnunjnat!ona l)mlmtaton 
Office of 1he Get!ffltafy 

Email ot the person identified in data line <030> j 1llreinertegolde.nweet. COlO 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,_)_-:--., I -1 Q<- check box if no outages to report 

o::~'::·::: ::ru (l '' I· I 

(eomplttt otlocht<t -*<heel} \; I~ 
I " IIIRM 

I 
..._I _ ___..l~~t.=~~~ 

(attodl dnalpflw doairMnl) 

<320> Unfulfilled Service Requests (bro;.a:db:a::,n:,:d~) __ ::1 =o ====:::=!~-----------. 

<330> Detail on Attempts (broadband) ~ I I 
• (attodl dn<riPtfW docufMtlt} 

<400> Number of Complaints per 1.000~cu:-:-st=om:-:-:e~rs~{c:v~oi:-:::c~e).-----------------' 

lli!JHR 

<410> Fixed lf-o_. _o ______ --1 

<420> Mobile L. o;..;·..;.o _ _ ~-~-~ 
<430> Number of Complaints per 1,000 customers (broadband 

II " 
<440> Fixed 1-0-·_0 ______ ~ 

<450> Mobile o. o 
<SOO> Service Quality Standards & Consu'=m:::e:::r~P:::ro:::t:::e~ctu-io:::n:-;:;R:-:-ui;:e7s "c~ompliance II " 

l
l 9168411dSlO. pdf 

<510> . II " 

<600> Functionality in Emergencv Situations 
391684ad610 .pdf 

(ehedt tolndlcar. ctrtlflcatlon) -1 II " 

<610> 

<700> Company Price Offerings (voice) (compltlf attodled woruheetJ 

<710> Company Price Offerings (broadband) (eompltrtortochedworlc<heetl 

<800> Operating Companies and Affiliates (complttt ottochedworlcsheetl 

<900> Tribal Land Offerings (Y/N)? Q ® (ifvos. eomp/trtanach<dworlcshtet) 

<1000> Voice Services Rate Comparability (c~>«ttoltHI/car.ctrti/i<r>tlon/ 

<1010> 1 ... ---------=~-=~---------~~ , __ _ 
<1100> Terrestrial Backhaul (Y/N)? @ Q (ifoot,ehecl<tolndi<otecertification/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compltto attached worlcshttt) 

(comp/tiO attadred -*slwt) 

<2000> 

<2005> 

Price Cap Carriers, Proceed to Price Cap AdditiON I Documentat ion Worksheet 

Including Rote-{)f-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(ehtdt to lndlcatt etrtifi<r>tlon} 

(complttt ottoched worlcshett} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (ehttk toltHII<attctrti/lcafiM) 

<3005> (complttt ottoched -*shetf} 

'--" ___,1 ..... 1 -"-.... 



REDACTED FOR PUBLIC INSPECTION 

(100) Sefvice QualttYimprovementReportlna 
Data Collection Fonn ~ 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

3UU4 

ONION TI!L CO. 

~OlS 

Jill Reinert 

6052792161 ext. 

jillreinertegoldanwest . com 

(yes/ no) 0 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060.p986/0MB Contro! No. ?OGQ-0_819 

July 2013 

<112> 

If your answer to Une <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

39l684Sdll2 .pdf - - - - -1 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please checlc these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) Service O~ge ~ipjm&llf! (Voice) 

Data CQIIectlOI'I fonil ~ ,, 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address- Email Address of person identified In data line <030> 

<220> ·- b ---- b2 ·--- b3 -·--- b4: -- ·-
NORS 

Reference Outace Start Outace Start Outace End Outace End 

REDACTED FOR PUBLIC INSPECTION 

391684 

UNION TKt. CO. 

2015 

Jill Reinert 
6052792161 ext. 

jill reinert~oldenweot. com 

---- d ·-· 

Number of 911 Fadlities 

Number Date nme Date nme Custom en Affected Total Number of Affected 

Customers (Yes I No) 

.•. f> . .. . . h -··-
Did This Outace 

Service Outace Affect Multiple 

Description (Check Study Areas Service Outace Preventative 
all that apply) (Yes I No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391684 

<01S> Study Area Name UNION TBL CO. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data J i ll R<!inez:t 

<03S> Contact Telephone Number · Number of person identified in data line <030> 60S27 9ll61 ext. 

<039> Contact Email Addre.ss · Email Address of penon identified in data line <030> jillr einertegoldenw .. st. com 

<701> Residential Local Service Charge Effective Date 

<702.> Single State-wide Residential l ocal Service Charge 1
1/1/2014 I 

<703> i:~' >:' · ~df"'l. ~-· · ··~"'a:t:~:R.if;'. -·!~-~~¥~-~~ r,:.:~~~~~ .~ ~-~ -,t~L(.:~!lf~. ~.--.' ~:d..l11{J.i:~::!f~~~t!:!l~:·:. · :~11 -.5:~;-.l~~~:.~~~:t~"~~·::.i!L~:.:Z:,;~:.:..;; 
Residential local M andatory Extended Area 

State Exdlance (IL£C) SAC(CETC) Rate Type Servloe Rate State Subscriber Une Charge State Univenal Service Fee Service Charge Total per line Rates and Fee 

~00 ..., . ... ,,..,.L ....... oot 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391684 

<015> Study Area Name UNI ON TEL CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data J ill Reinert 

<035> Contact Telephone Number- Number of person identi fied in data line <030> 6052792161 ext. 

<039> Contact Email Address - Emai l Address of person identified in data line <030> j i llreinert~oldenweet . com 

<711> .. ·7.Y!'.";·:.i~~.('~~~Jiii;~~· '~~i> . .O:~ ~:lf. :~4UJi•H;:~!;,+; •; .,.~ ,~d''~~·· 
.. ~ ~~:: 

--
... ,J:-:; ., ,.. ... y 

Broadband Service • Usage Allowance 

State Regulated Download Speed Broadband Service • US<Ige Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {~feet) 

c-~~ ~H~-1 .~ ...... 

• 1 .L 
fYVI 1'.;;)1 I'V~ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391684 

<015> Study Area Name tJNtoN T"r. co. 

<020> Program Year 2o1s 

<030> Contact Name- Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number- Number of person identified in data line <030> 6052792161 ext . 

<039> Contact Email Address- Email Address of person identifi!!_d jn data line <030> j i llreinert<Dgoldenwest. com 

<810> Reporting Carrier Golden west. Telecommunications Cooper at! ve, Inc. 

<811> Holding Company N/A 

<812> Operating Company Golden West Tele communications Coope rative, Inc. 

1!-(F .:' ''"'···· : "7h"':'1~;~1'?"''>i,i,~'7l0'••"''~>-~:_.,,, ··-·'''-"'' .. -. :.,.,.:;-; §·~~~~~~-ty~i ' l ~·,. ; . r! <'· •; .. ~· .. .. _or.~t.J!.ir .. · :~~ 
;. 

Affiliates SAC Doing Business As Company or Brand Designation 

- ~ee att• ~cnea wor15_s_1'11 e_!_ --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391684 

<015> Study Area Name UNION TEL co. 

<020> Program Year 2o1s 

<030> Contact Name- Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number- Number of person identified in data line <030> 6052792161 ext· 

<039> Contact Email Address- Email Address of person identified in data line <030> jillreinert~oldenwest . com 

<910> Trlballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

tf your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

(Yes, No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

391684 

UNION TEL CO . 

2015 

J i ll Rei nert 

60527 92161 ext . 

j i llr ein ertOgoldenwest . com 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391684 

<015> Study Area Name UNION TEL CO. 

<020> Program Year 201'i 

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number- Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1 ill reinertegoldenwest. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"'oomo _,.,, -~ 

<1220> link to Public Website HTTP 

NPiease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website l isted, on line 1220, contains the required information pursuant to 

§ 54,422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

[bb] 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391684 

<015> Study Area Name UNION TEL CO . 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Jill Rei nert 

<035> Contact Telephone Number - Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> ; illreinert~oldenwest. com 

CHECk the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the information reported on this form and In the da<uments attached below Is accurate. 

lnaemental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § S4.313(b)(l)) 

<2011> 3rd Year Certification (47 CFR § S4.313(b)(2)} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I .... - . I 
Name of Attached Document Listing Required Information 



<CllO> StudyAtuCode 391 684 
<01S> StudyAieo Nome UNION TFL CO. 
<020> Pf'OI"tam Year 20 1.; 

<010> Contx1 Name· Penon USACs.hould contoct~an!lnc thisdota Jill Jteinertc 
<03S> CDntactTelephone Numbe<·Numberofpenon idenlified indota l;ne~_30> _ 605£Zj216 l e><L 
<039> Contact Email Address· Emad Address of poerson klentified in dita line <OlO> 1 illre:inert.holdftnve_at._~_com. 

CHECK tho boxot below to note compllonca on IU five ye•r service quality pion (purwant to 47 CFR t S4.202(o)) ond, for privately held c.onfen, ensurfn1 compl~nce with the flnonc:~l reportl"l requirements set forth In 47 

CFR f 54.U3(1)(2). 1 further certify thot tho lnfonnatlon ~eel on this form ond In the doalments lltoched below Is I<C\Irate. 

(3010) Pr01ress Report on 5 v .. r Plan 
Milestone Cortification {47 CFR § 54313(1)(1)(~} I I 

; . . .. - . --.-. ; . -• tume of Anached Ooo.lment um"l KeqUifltG tnlOfTNiuon 

P1oaae chedt lhls box to confirm lhatlhe attached doeu'nent(a), on l ne 3012 eontainslha reqllired Information po.nuant to 
(3011) § 54.313 (f)( I )(II), the can1er shal provide the number, names, and addresses of community ancnor lnsijtutions to which began 

providing access to broadband service In the preoeding calendar year. D 

(3012) CDmm<~nlty Anchor lnstll\ltk>ns (47 CFR § 54313(1)(1)(iij} I - - .. ...... I 
Name of Attached Document Ustlnc R..., • • ~ nnuonw~n ®3 8 

(3013) Is your company a Ptt<ately Hold ROit C.rrltr (47 GR § 543.13(1)(2)) (Yet/No) • ' 

(3014) If yos, does your -ny fie the RUS annual report (Yet/No) e 
P1easo check lhasa boxes to confirm lhatlha attacl'led document( a), on nne 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electtonlc copy of their annual RUS reports (Operatinc Report for [[2] 
Telecommunications Borrower$) 

(3016) Document(s) for Balance Sheot, Income Statement and Statement of Cash Flows rn 
(3017) If the response is yes on WM 3014, a-h your company's RU5anoool 

report aM aR required documentation 

391684Sd3017 .pdf 

(3018) If the re51>0nsels no on line 3014,1s your compeny oudited? 

N.me of Attl<hod Doalment llstl"l Required Information ~,r'\ 

(Yts/No) ~ 

If the response is yes on line 3018, please <heck the boxes below to 
confirm your sobmission, on line 3026 pursoant to § 54.313(n(2), contains 

(3019) tither a copy of their audited financial statement; or (2) a finantlal report fn 1 fotmat Q)mparable toRUS Operatlna Report for Tefecommuni(.ltfont 

(3020) Documant(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(3021) Manacomont letter iswod by Ill. independent C4rtifoed pubMc a«<>untant that performed the compeny's Rnandalaudit. 

If tho response is no on 5na 3018, please chtd< the boxes below 
to oonftrm your sobmission, on line 3026 pursuont to § 54.313(1)(2), 

contlln.s: 

(3022) CDpy of their finandal stotement which has bean subject to revieW by on 
il\de~~ent certified public: accoununt; or 2) • fnancill report In a 
format comparable toRUS Opera tine Report lor Telecommunication< 

D 
D 
10 

ID 
Borrowers, 

(3023) Underlylnclnlormodon subjected too review by on independent cartJfled r::::J 
~- D (3024) UnderlylnclnfO<'!Ntion "'bjtc1ed to on officer c:.rtifation. 10 

(302S) Document(s) lor Balanoe Sheet. Income Statement and Statement of ~C:,ast!;::;:.,:Fiows;::::~--------------------. 

(3026) ... ttach the worbheet listinl required Information 

Name of Attac~ OoGument l'st.lnc Requlrtd Information 
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<010> Study Area Code -------'3""9"'1"'6c::8;:.4 __________________________ _ 

<015> Study Area Name _____ ...;UN=I:.:O;,:N~TBL=-C0=·:......-------------------------

<020> Prog~mYear -----~20~1~5:......-----------------------------
<030> Contact Name- Person USAC should contact regarcing this data _____ ...;J::.;i::.;l:.:l:....:;R:::e:::i .::n;:.e:.rt:.._ ________________________ _ 

<035> Contact Telephone Number - Number of person identifoed in data:...:;;line=<...;0;.:30=> __ ,_o_s_2_7_9_2_1_6l_ ex_ t_. ____ _____________ _______ _ 

<039> ConQct Email Address- Email Address of person identified in data:::...;;li:;.:ne~<.;:;0;:;.30>;.;..._1..,i:.:l:.:l"'r.::•.:.in::;e::;r:.:t:.:!cl=o:.:l:::de=nw;;.e::;s::;t:..·:.:com=:.....-------------------

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfltation of Offlter as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Redplents 

1 certify that 1 am an offker of the report1n1 carrier; my responsibilities Include enwrln1 the accuracy of the annual reportlnl requirements for universal service support 

edplents; and, to the best of my lcnowled1e, the Information reported on this form and In any attachments is accu.,te. 

----------------------------------------~ "'•me of Reporting Carrier: UNION TilL CO. 

Slanoture of Authorized Officer: CBRTIFIBil OIILIHl! Date 06/16/2014 

Printed name of Authorized Offtcer: oennia Law 

ltle or position of Authorized Officer: CEO 

elephone number of Authorized Offocer: 6052792161 ext. 

tudy Area Code of Reporting Carrier: 391684 Fllln Due Date lor this form : 06/30/2014 

Persons w illfully maklna lal$0 Olltements on thiJ form can be punished by fine or forfe~ure under the CommuniQtlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Trtle 11 of the Unhed States COde, 18 U.S.C. § 1001. 

~-----------------------------
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<010> Study Area Code 391684 

<015> Study Area Name UNION TIL CO. 

<020> Pr ram Yeor 2015 

<030> Contact Name· Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number· Number of person ldentifi•d in data line <030> 6052792161 ext. 

<039> Contact EmaH Address· Emo~ Address of person Identified in data lne <030> 1illreinert!goldenweat. .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflutlon of Officer to Authorize an Acent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting carrier 

c:ertlfy tNt (Name of AeWI Ia auehorlzed to submit the lnformallon reported on behalf of the .._ung canler. I 
also eer11fy that I -an olllc:er of the reporting c:an1er, my responsibilities Include ensuring the eccuracy of the annual deta reporting roqul,..,.ents provided to the 8Utllortzed 
agent; and, to the best of my knowledge, the repol1s and data provided to the 8Utllortzed agent Ia aceurate. 

Name of Authorized As•nt: 

Nlme of Reporting Corrler: 

[Sicnet1Be of Authorized Offlaor: Date: 

Printed name of Authorized Officer: 

[ltle or~ition of Authorized Offocer: 

rrelephone number of Authorized Offloer: 

Study Area Code of Reporting Corrler: Fillnl Due Date for this form: 

Persons wiUfully making false stotemenu on thi> form con be punished by fine or forfefture unde< tht Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), 0< flne or Imprisonment 
under Tftlt 18 of tho Unfted States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I, 11 acent for the reportlnc aorrler, certify that lam authorized to submit the annual reports for unlvers.l servloe support recipients on behalf of the reportlnc carrier; I hiVe provided 
the data reported herein based on data provided by the reportlnc aorrler; and,to the best of my knowledge, the information reported herein Is aa:urate. 

Name of Reporting Corrler: 

Name of Authorized .A,£ent 0< EIYipf<lyee of Agent: 

S.,_.ture of Authorb.ed ~nt or Employee of Aaent: Date: 

~rlnted name of Authortted Aaent or Employee of Aaent: 

'ntle or position of AuthO<Ized Agent or Employee of Agent 

elephone number of Authorlted Agent or Employee of Agent: 

tudv Area Code of RePOrtlnl Corrler: Filing Due Date for this form: 

I Pe<sons willfully makfne fab4 stat..-nenu on this form con be punished by fine or forfeiture under the Communlcotloru Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne or Imprisonment undor rrtte 
18 of tht Unlmd States Code, 18 U.S.C. § 1001. _] 
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Attachments 
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<010> Study Area Code 391684 

<015> Study Area Name UNION TBL CO. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6052792161 ex t. 

<039> Contact Email Address· Email Address of person identified in data line <030> 1illreinere~~qoldenweot. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

i'idl.~ ·-s.~.r.)q~!i'\~ . 

p l/20U I 

··:t> 't ''.w "'~~::~21'~.#.::·~~;;;~~i!li':~~.:;~"~'''~::l:.,_ .. ~. 
Residential local 

,:t· . 

State Exchance (ILEC) SAC(CETC) Rate Type Service Rate State SUbscriber Une Char~e State Universal Service Fee 

SD 
Hartford 605 528 

FR 15.95 0.0 0.0 

SD 
Hartford 605 528 I'R 18.0 o.o o.o 
""" .... Ka OU> >00 

so FR 15.95 0.0 0.0 

so 
wau uaJte ou~ ~~o 

FR 18 .0 0.0 0.0 

J 
~~-~··-,':~~~.~~~· r~~·:.~-w 

Mandatory Extended Area 

Service Cha r~e Total per line Rates and Fee 

0 . 0 15.95 

0 . 0 18.0 

0.0 15 . 95 

0 . 0 18.0 
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<010> Study Area Code 391684 

<OlS> Study Area Name UNlOH TBL CO. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Jill Reinert 

<03S> Contact Telepnone Number · Number of person Identified in data line <030> 6052792161 ext. 

<039> Contact Email Address · Email Address of person identi fied in data line <030> jillreinert~oldenweat .com 

<711> .. o:r~.;(il> " = .ifll.'CI)Z>.:·~~~-:1:> ,• .. ~i;;r~~- ::' ... ·<~Q: ,;~;:~·:-, ;·'""'~-;~ . ·.I'~ ... 
Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Exchanae (llfC) Residential State Regulated 
State 

Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
Rate 

(Mbps) When Limit Reached {select} 

so Hart ford 60 5 5 28 59.95 0 . 0 59 . 95 6. 0 1 .0 0.0 ~~~=~~1:~ ~~ ~t~~r~ted if cu.otomer 

so Hartford 605 528 
79.95 0 . 0 79 . 95 15.0 1.0 0 . 0 

Other , May be diacountod it cu•tom.er 
s ubscribes to bundle 

so Hartford 605 528 
99.95 o.o 99 . 95 25.0 2.0 0 . 0 

Other , May be diecount od i f cu1tomer 
" " .;., " · to bundle 

so Hartfor d 605 528 
194.95 0.0 194 . 95 

Other, May be di1counted 1£ c uatomer 
30.0 5.0 0 . 0 s ubscr ibes to bundle 

so Wall Lake 60S 526 
59.95 0.0 59 . 95 6.0 1.0 

Othe r . May b e discounte d if cu.at001er 
0. 0 subscribes t.o bundle 

so Wall Lake 60S 
S26 79.95 0.0 79.95 15.0 1.0 0.0 Other , May ~ ~~=~~~ted if cuotONr 

so wall Lake 605 
99.9S o.o 9 9 .95 2S.O 

Other , May oe aucountea 1< cu.otomer 
526 2.0 0.0 subscribes to bundle 

so wall Lake 60S 
S26 194 .9S 0.0 19(. 95 30.0 s.o 0 . 0 

Other, May be diocounted if cu.atomer 
subscribes to bundle 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391684 

<015> Study Area Name UNION TEL CO. 

<020> Program Year ~ 015 

<030> Contact Name - Person USAC should contact regarding this data J ill Reinert 

<035> Contact Telephone Number- Number of person identified in data line <030> 605~79~161 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> j illreiner~egoldenweat .c0111 

<810> Reporting Carrier Golden Wee t ToleconnunicAtion• Cooperative, Inc. 

<811> Holding Company N/A 

<812> Operating Company Gol den West Telecommunicat i ona: Cooperat i ve, Inc. 

~~IJJ!k,. . ·•·'-' - .· t·~~pu:·~·J.;;:.,. .. ~f.J:.;:.~ ' .K~.::. .. ~1~.V~~~~~ ~ .. ...,. . ·""""·.:iii.'!t~;;l. .... .,.o~'i;,~L;·_lli':>'''"' ··~!~;.~~ 

Affiliates SAC Doing Business As Company or Brand Designat ion 

Livingston Telephone Company 44~107 
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REDACTED- FOR PUBLIC INSPECTION 

GOLDEN WEST- UNION TELEPHONE CO. (SAC 391684) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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'Golden. West········ ········ ··· ··· · ··· ····:······ ·········· ··· · ·--· ·-··-······-······ 
TELECOMMUNICATIO NS 

Certification of Service Quality Standards & Consumer 

Pro_tection Rules Compliance for V~ice and Broadband Services 

Golden West Telecommunications Cooperative, Inc. (hereinafter "the Company") hereby certifies 
that it is complying with applicable se.rvice quali~ standards and consumer 'protection ru.les. 

This document details the processes and procedures that the Company follows to ensure 
compliance with service quality standards and consumer protection rules as laid out in FCC Fonn 481 
Instructions. 

The Company provides voice grade access to the public switched telephone network (PSTN) at a 
flat rate, thereby enabling access to emergency services provided by local government or other public 
safety organizations such as 911. 

For service quality standards that are affected by plant issues, the Company engineers and installs 
its plant and other facili ties in such a way as to ensure, to the greatest extent possible, safe, adequat~, and 
continuous service at all times. 

In addition, employees are periodically trained on service quality standards and consumer 
protection issues. In particular, if any set of issues appear to be prevalent, employees are given briefings 
on bow to handle such issues, beyond the normal guidelines in place for resolution of customer 
complaints. A recent example is the call completion problenis that have arisen and the customer calls that 
are generated as a result. Although this is not a service quality problem caused by the Company, it does 
affect customers ofthe Company and, therefore, deserves the attention ofthe Company employees. 

The Company also periodically reviews its operating procedures to be sure that those operating 
procedures are in compliance with service quality standards and that the operating procedures are not in 
violation of consumer protection rules. Internally a compliance officer ensures annual .employee training 
and dictates disciplinary processes for improper use of consumer information. If concerns arise that 
cannot be handled by the compliance officer, legal counsel is sought to assist with a resolution. 

If complaints are filed with the Company related to service quality standards or consumer 
protection rules, the complaint is immediately investigated, the matter tracked and any corrective action 
noted. This process ensures that problems are addressed and corrections made. 

The Company advertises the availability of its services and the charges using media of general 
distribution and on its website. 

The Company is subject to consumer protection obligations for broadband services Ullder federal 
law. These obligations include, but are not limited to, the following: public disclosure of accurate 
information regarding network management practices, performance, and commercial terms of broadband 
internet access services; as a means of providing sufficient information for consumers to make informed 
choices regarding use of such services, and for content, application, service and devi.ce providers to 
develop, market, and maintain internet offerings as specified in F.C.C 47 C.F.R. Part 8 §8.3 . 

• ~ ~ ....... . ............. . . .. .. .... . . .. ... . ~ ••••••• •••• • •••• • ~ ... . ......... . ......... ... - . .. . ......................... . ...... . ....... " • 0 • • • 

P.O. Bnx 4 11 • 415 Crown Street, W<~ll. SD ; i/90 • 60;·279-2161 • Fa.": 605-219-272i • info@goldt·n,,·est.com • ,n~w.gol<lcn ,,e~txom 
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The Company maintains six business offices throughout its service area providing customers with 
access to a customer service representative either in person or via a local tel.ephone number or toll-free 
telephone number during nonnal business hours. Customers also have access to the repair service and 
internet help desk twenty-four hours a day, seven days a week by calling a toJl-free number, or by calling 
one of the business office numbers, which forward to these services after hours. 
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Certification of Functionality in Emergency Situation 

Golden West Telecommunications Cooperative, Inc. (hereinafter "The 

Company") hereby certifies that it is able to function in emergency situations as set forth 

in §54.202(a)(2).1 The Company's critical network infrastructure is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities. and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can take 

reasonable steps to reroute traffic around damaged facilities and manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available and the facility can be safely accessed. or until reasonable system 

changes are made to reroute traffic. 

The capacity of the Company to function in emergency situations encompasses 

both voice and broadband. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 

• • ••••••••••••• ~ ... 0 • •••• • •••• ' • 0 0 •••••• ~ • • • • • • • • • • • • • • .. • • • • • • • •• ••• • ••••••••• •• " •• ' • • • • • • • • • .. • .. • • • • ••• • •• ••••• • ••• • • •• •• , •••• •• • • • 

P.O. Box 4!1 • 415 Crown Street, \.Vt~ll. SO 57790 • 605-279-2161 • [:ax; 605·279-2727 • inl(l@gokknwest.com • www.goldl·nwesr.com 


